CASHWAY
Technical & Compliance Statement - Windows 11 Compatibility

Cashway Fintech Co., Ltd.
No. 30, West 8 Avenue, Pilot Free Trade Zone (Airport Economic Area), Tianjin, China

Date: [2025/12/25]
To whom it may concern,

This letter is hereby issued to provide technical confirmation and compliance clarification
regarding Cashway ATM systems and Microsoft Windows 11.

1. Technical Compatibility
Cashway ATM firmware, application software, and XFS middleware have been tested and verified

to operate stably under Windows 11, starting from the following versions:
Firmware Version: [windows_11_iot_enterprise_Itsc_2024] and above

XFS Middleware Version:
Standard: [Cashway_CEN-XFS_CRS_SP_For_Russia-RO01_Setup_V1.0.0.8]
Six Cassette Version:

[Cashway CEN-XFS_CRS_SP_For_Russia-RO01(SixCassette) Setup V1.0.0.8Update003.2]

For Cashway ATMs that comply with standard Windows 10 hardware specifications, no hardware
upgrade is required from a technical compatibility perspective. New ATMs may be delivered with
Windows 10 pre-installed. Deployment or upgrade to Windows 11 shall be performed only where
a valid and properly licensed Windows 11 operating system is available, and in accordance with

Microsoft licensing policies.
For deployed ATMs, upgrade from Windows 10 to Windows 11 may be performed on-site,
subject to the customer holding a valid Windows 11 license and following Microsoft standard

upgrade procedures.

2. Official Compliance and Risk Notice
Please note that Windows 11 official hardware requirements include:

TPM version 2.0

Supported CPU generations, Intel 8th Gen or above
The currently deployed Cashway ATMs with Intel i7-4790 (4th Gen CPU) and TPM 1.2 do not

meet Microsoft’ s official hardware support requirements for Windows 11.
While the system can technically run Windows 11, Microsoft does not provide official updates,

security patches, or compliance guarantees under this configuration. Customers are advised to be

aware of these limitations when performing upgrades.

3. Purpose of This Letter
This letter is issued solely for:

Technical confirmation
Customer information and compliance reference

It relates only to system compatibility, technical testing, and risk notification, and does not

constitute a warranty or official endorsement from Microsoft.
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CASHWAY

TexHUYecKoe onucaHue U cooTeeTcTBue ctaHgaprtam — CoemectumocTtb ¢ Windows 11

Cashway Fintech Co., Ltd.
N2 30, 3anagHbi 8- npocnekT, NMnnoTHaa 30Ha cBoboAHON Toproen (SKOHOMMYecKas 30Ha aspornopTa), TAHbL3UHb, Kutamn
NaTta: [2025/12/25]

Ins npeabsBAeHUa no Mecty TpeboBaHus,
HacTosilee nMcbMO BbINYLLEHO MK NpeaocTaBleHU TEXHUYECKOro NOATBEPXAEHUA U PAa3bACHEHUS COOTBETCTBUSA
TpeboBaHUAM B oTHoweHun 6aHkomaToB Cashway un onepauunoHHon cuctembl Microsoft Windows 11.

1. TexHn4yeckasi COBMeCTUMOCTb

[TpolunBKa, NpuKagHoe nporpaMmmMHoe obecrnevyeHne n npomexytoyHoe 10 XFS pns 6baHkomaToB Cashway 6biin
npoTecTupoBaHbl U bOblla NnoaTBepXAeHa ux cTabunbHaa paboTta nop ynpasneHnem Windows 11, HauMHasa co
clleayrouunx BEPCUN:

Bepcusa npowmku: [windows_11_iot_enterprise_ltsc_2024] u BbiLwe

Bepcusa npomexyToyHoro nporpaMmmHoro obecrnevyenmst XFS:

CtaHpapTHas Bepcus: [Cashway_CEN-XFS_CRS_SP_For_Russia-RO01_Setup_V1.0.0.8]

Bepcua ons 6 kKacceTHOM MoaudPUKaLun:
[Cashway_CEN-XFS_CRS_SP_For_Russia-RO01(SixCassette)_Setup_V1.0.0.8Update003.2]

Ilns 6baHkomaToB Cashway, cooTBeTCTBYOLWMX CTaHAapTHbIM annapaTHbIiM cneyndpukaymam Windows 10, obHoBneHune
obopynoBaHUSA C TOYKN 3pEHUSA TEXHNYECKOU COBMECTUMOCTHU He TpebyeTcs. HoBble bBaHKOMaTbl MOIYT MOCTaBAATbLCS
c npepyctaHoBneHHon Windows 10. PasBepTbiBaHue nnu obHoBneHne no Windows 11 Ao/mKHO BbINOSIHATBCS TOJIbKO
Npyv HanNM4YMKU OEUCTBYIOLLLEM U HaanexawumMm obpasom fiMLeH3npoBaHHOU onepaunoHHon cuctembl Windows 11 u B
COOTBETCTBUM C NOJSIMTUKOMN NULleH3npoBaHuns Microsoft.

Ins yxe noctaBneHHbIX 6aHKoMaToB obHoBeHne ¢ Windows 10 go Windows 11 MoXxeT bbITb BbINOJIHEHO Ha MecTe
nNpu yCNOBUW Hannuusa y KnneHta aevctByrowen nuueHsum Windows 11 v cobniogeHusa cTtaHOapTHbIX npouenyp
obHoBNeHuss Microsoft.

2. OdbuymanbHoe yBeOMJIEHNE O COOTBETCTBUUN TpeboBaHUAM N pUCKaX

ObpaTnTe BHUMaHUe, YTo odouLmanbHble annapaTHble TpeboBaHusa ana Windows 11 Bko4yaroT B cebsi:

Bepcua TPM 2.0

[lopnepxuBaemMble NOKoNeHUA rnpoueccopoB: Intel 8-ro nokoneHnsa u BbiLLe.

YcTaHoBEeHHble B HacTosee BpeMs baHkomaTbl Cashway ¢ npoueccopoM Intel i7-4790 (4-ro nokoneHns) u moaynem
TPM 1.2 He cooTBeTCTBYIOT opuumanbHbiM TpeboBaHnaM Microsoft kK annapaTHomMy obecnevenuto anss Windows 11.
XoTs cuctema TexHumdyeckm MoxeT pabortatb nop ynpasneHnem Windows 11, Microsoft He npepocTaBnsier
obnumnanbHbIX 0OHOBIEHUN, UcrpaBsieHUn 6e30NacHOCTN WU FrapaHTUW COOTBETCTBUSA TpeboBaHMAM O OaHHOWU
KoHduUrypauuun. Nonb3oBaTensiM peKoMeHAyeTCHa YYUTbIBaTb 3TN OrpaHUYeHUS NMpuv BbIMOJSIHEHNUU OOHOBJIEHUMN.

3. LUenb HacToSALWero nucbMa

HacTosLllee NMCbMO BblAaHO UCKNHOYUTENIbHO OANA:

TexHn4yeckoro noatTeepxaeHus

NHDOPMUPOBaAHUA KIIMEHTOB N YKa3aHUsi Ha COOTBETCTBUE TpeboBaHUAM

9TO OTHOCUTCH UCKITIOUYNTENIbHO K COBMECTUMOCTU CUCTEMbI, TEXHUYECKOMY TECTUPOBAHUIO U YBEAOMJIEHUIO O PUCKaX
N He aBnsAeTca rapaHTmen unm odouumnanbHbiM of00peHneM co cTopoHbl Microsoft.

Cashway Fintech Co., Ltd.
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